
66 austinwoman • July 2006

A Mermaid. A Pond. A Business.
Janet Christian Dives into a Career with Mermaid Waterscapes

Story by Brynne Harder

doing anything else. Yet, this wasn’t Christian’s 

first profession.

 Originally, Christian worked in the high tech 

industry in her hometown of San Antonio. A job 

offer led her to Berkeley, CA, where she met and 

married Eric Marsh. Though everything was fine 

in California, she missed Texas and wanted to 

move back. The couple chose Austin because of 

the jobs available in the tech sector. By 2002, both 

were left unemployed by the dot-com bust. After 

six months, Marsh finally found work. In celebra-

tion, they had a small backyard garden party to 

which they invited Christian’s former boss. 

 “My boss sat by herself for the longest time, 

looking out over my pond,” Christian explained. 

“Then she came over to me, got right in my face 

and said, ’You need to do this for a living and I’ll 

be your first customer.’”

 A quick look around her home inspired the 

name and her ankle tattoo became a logo. Mer-

maid Waterscapes was formed. “They say the 

quickest way to ruin the love of a hobby is to do 

it for a living, but that’s not the case with me,” 

Christian says. 

 Christian never looked back while turning 

this hobby into a career. In an industry that 

doesn’t require any licensing or certification, 

Christian wanted professional credibility. She 

gained education by going to every class and 

seminar possible, became a member of several 

organizations including the Polyurea Develop-

ment Association and the National Association 

of the Remodeling Industry, and became a li-

censed landscape irrigator. 

 This technical aspect hides an artistic nature 

and whimsical character that influences her 

designs. Using pictures of real plants, fish and 

reflective water, Christian uses her high tech 

background to create a realistic visualization to 

present to her clients. 

 Her lifelong love of water occupies her pro-

fessional life and her spare time as the two in-

creasingly intertwine. Christian had always been 

generous – helping friends and family with their 

own ponds even before the company. Almost 

from the start, Mermaid Waterscapes has been 

doing the maintenance and repair work for sev-

eral schools, including The Green Classroom 

at Becker Elementary. Additionally, Christian 

Her own 
backyard a 
tropical oasis 
of mermaid 
whimsy, 
Janet 
Christian 
thinks every 
pond should 
reflect the 
homeowner’s 
personality.
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 BUILDING WATER FEATURES FOR A LIVING WAS 
only natural for Janet Christian, who first built 

a pond in her parents’ backyard when she was 

only 8 years old.

 “I had built a trellis out of stilts and trained 

ivy to grow up it. Under it I made a little pond 

with a stream. My mom gave me dry cleaner bags 

to line it with because, of course, there wasn’t 

anything like rubber liner.” Christian chuckled, 

“It didn’t hold any water unless the hose was 

left running.”  

 Her next attempts were more successful. Ten 

years ago, Christian began building ponds in her 

backyard as a hobby. It’s hard to imagine any-

one with walls of mermaid kitsch, long wavy red 

hair, and who has been called ‘Ariel’ by some, 
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answers questions on online message 

boards, rescues and relocates fish, is 

former president of the Austin Koi 

Club and the current president of the 

Austin Pond Society. 

 Christian’s involvement with the 

APS goes far beyond that of just presi-

dent. She has been a member for eight 

years and on the board for six. She is 

most actively involved in their annual 

Pond Tour. In the past, her own pond 

was on the tour and close to 20 of the 

ponds she built for clients. This year 

seven of her ponds will be featured on 

the July 15th and 16th tour. A percent-

age of the tour’s proceeds always goes 

to a local charity and Mermaid Water-

scapes will be working in tandem with 

the APS to renovate this year’s recipi-

ent, the Zilker Koi Ponds.

 As the list of charitable contribu-

tions ends, Christian laughed, “I guess 

that’s why it feels like I don’t have any 

time. I really don’t.” 

 Her time is further taken away by 

the company’s continued growth. In 

2006 Mermaid Waterscapes has built 

around 100 water features for custom-

ers throughout Austin, the surround-

ing areas and even San Antonio. Re-

cently the company began expanding 

into commercial jobs, completing a 

water feature at the Tech Ridge shop-

ping center, and plans to start another 

at the Chinatown shopping center. 

 Behind the company’s growth is 

Christian’s constant search for new 

products that will increase quality, 

another credit to her high tech back-

ground. She explained it as “instead 

of thinking ‘this is how it’s done,’ 

always thinking ‘there’s got to be a 

better way.’” 

 In one of her earliest changes, after 

contacting a manufacturing company, 

Christian became the first dealer in 

Texas of urea-based spray-on liner. 

(Husband Eric Marsh then became the 

first installer and later permanently 

joined Mermaid Waterscapes.) Now 

Christian uses the product under her 

trademark, DragonKote. This search 

for quality includes her own build-

ing and design methods, which she 

changed in order to make the water-

falls look more natural. 

 Even with all the company’s suc-

cess, and the excitement of imple-

menting new products, she views the 

waterfalls as her true accomplish-

ment. Christian puts creative vision 

into every waterfall as she picks out 

each rock, visualizing how the wa-

ter will flow over and through the 

rock’s natural variations, in order to 

display their natural beauty. These 

waterfalls are the works she will be 

remembered for.

 “I’m from the tech industry 

where so much is obsolete after six 

months; in this industry I’m creat-

ing works of art that will outlive 

me,” reflected Christian.

Janet 
Christian 
puts the 
finishing 
touches 

on the 
ponds her 
company 
builds by 

joining 
rock with 

water.

Mermaid Waterscapes
P.O. Box 2468 

Cedar Park, TX 78630
512.627.3483

info@mermaidwaterscapes.com
www.mermaidwaterscapes.com

Austin Pond Society 2006 
Pond Tour

July 15 - July 16, 9 a.m. - 5 p.m.
www.austinpondsociety.org 
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