
March 15, 2013 

To whom it may concern, 

Brynne Harder is a talented, thoughtful professional whom I have had the joy to work with directly over the past 

year and a half at a national nonprofit health organization. During this time, in addition to her primary job 

function, she served as our internal communications department’s part-time project assistant (PA). In supervising 

her project work, I have firsthand experience of her impressive creativity, intelligence, and work ethic.  

We receive numerous communication requests through our department's shared inbox, so we needed only file an 
email into Brynne's folder, and we had absolute assurance that she would act on it in a cheerful, timely, thorough 
manner with little to no supervision. She gave detailed accounts of how she spent her project time each day, 
reflecting her accountability. Brynne judiciously balanced her many tasks (which included updating procedures for 
our staff, weekly notes about process updates or reminders for staff, administration of our employee blog, routing 
constituent feedback reported by staff to the appropriate contacts in our corporate center, recording our team's 
monthly issues) on her own, needing limited direction in prioritizing and without ever requesting a reduced 
workload or additional time for projects. We also trusted her to take initiative in bringing forward issues or offering 
to help with communications needs she perceived even without being asked. For example, she identified the need 
to consolidate several of our procedures to make them easier for staff to find the correct details and to observe 
various exceptions.  
 
When I first joined our communications department, Brynne was already assisting, and it was a relief to rely on 
Brynne's expertise with WordPress for our employee blog; she helped me learn about blog administration. She 
also was invaluable when our department’s other specialist was out on maternity leave. I knew I could trust 
Brynne's judgment when asking if she thought our staff needed more details on particular issues (such as when our 
staff began receiving negative feedback from constituents about a hot topic). During the specialist’s leave, Brynne 
was fully responsible for creating and organizing our table of weekly updates and reminders to staff and tracking 
our follow-up to staff questions about procedures, in addition to her regular PA duties. She managed her expanded 
PA time just as wisely as she did her regular PA hours.  
 
Another trait of Brynne's that has always particularly stood out to me is her attention to detail. She truly thinks of 
everything! For instance, when we asked her to review a procedure, she considered other questions that we had 
not thought of and anticipated potential challenges. Similarly, when she helped with blog promotions--such as 
when we needed instructions for a photo contest for which staff checked out a camera--she left no detail 
unaccounted for, even thinking of including what to do if the camera's memory card filled up.  
 
Her efforts on our team also had tangible results. For example, immediately after she created and posted new 
flyers recruiting bloggers, an employee who had never shown any activity on the blog expressed interest in 
blogging and ended up writing her first post.  
 
There is so much to say about Brynne's shining performance, it is hard to be brief; here are more ways she excels: 

 

 Brynne fostered relationships with other staff and departments through her work spotlighting various 
departments in blog posts. 

 To help our national staff build their knowledge of our organization’s local divisions, she initiated and 
compiled a binder of all the division training materials, which she maintains in our office library.  

 She shows a strong spirit of volunteerism. We could always count on Brynne to uncomplainingly 
volunteer to take notes during our department’s meetings. In addition, hers is usually the first hand 
up when I seek people to complete tasks for the blog during our Blog Advisory Group meetings. To 
name a few examples: she volunteered to provide content that promotes the blog for specialists to 
share with their teams, she tested and helped add new pages to the blog, she compiled yearly 
statistics for our bloggers and emailed them with along with grateful recognition to the contributors, 



and she completed many of the assignments for our major promotional events to raise blog 
awareness. 

 She offers innovative ideas, such as when she presented us with a plan for a continuing education 
library for our staff, and she has since managed it. 

 Brynne excels in communication. She demonstrates effective written skills through correct grammar 
and punctuation in her blog posts and process updates/reminders. Our two most viewed blog posts 
of one year were posts she authored. Her work featuring photos on our blog also shows how she 
effectively uses nonverbal communication to inspire staff interest and participation.  

 One example of how she shares relevant and useful information with others in a timely manner 
occurred during December, when end-of-year donations for our organization were at their height, 
and the donation processes for our staff underwent several changes. In addition to drafting an urgent 
memo about customer service/donation reminders, she also tested the latest processes for 
immediate implementation into procedures and stayed current with all the newest changes to keep 
procedures up-to-date. 

 Brynne's communication skills demonstrate how respectful, constituent-focused, and fact-based she 
is. Her blog posts often focus on work-related content (including posts about continuing education 
and posts that highlight lesser-known resources/documents for our staff to serve constituents) as 
opposed to entertainment pieces. In addition, the weekly reminders/updates she wrote maintained a 
positive tone for staff while emphasizing benefits to constituents. 

 Brynne maintained strong team skills, and she enhanced teamwork by partnering with our 
department’s other PA and Blog Advisory Group members. In fact, she helped train and mentor our 
newer PA in several duties, including housekeeping for one of our newsletters, and worked closely 
with her to share and rotate their duties, helping each expand their skills and experiences. 

 
I am confident that Brynne’s gifts will ensure her success in any opportunity she pursues. Brynne has my strongest 

recommendation. 

Sincerely, 

Stacey Konieczny 

 


